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The July UPDATE & WIN 
$10 bill credit winner is 

Cheryl Dunlap  

 

Austin Utilities  
will be closed  

Sept. 3rd - Labor Day  
& closing at noon on  

Sept. 28th  

for an Employee Event 



MONTHLY SAFETY TIP 
SCHOOL’S OPEN 

Here’s What You 

Missed 
 

This summer we hosted 

a class for kids called 
Gas Wise Kids and the 

411 on 811. Kids who 
attended had the 

opportunity to locate gas 
leaks and underground 

utility lines.  Be sure to  
watch for next summer’s 

kid’s classes.  

(Conserve & Save House Call Workshop) 
 

Are your energy bills difficult to manage? Don't 
know how to reduce your energy costs? This 
workshop will teach participants common sense 
ways to decrease energy use and save money on 
their utility bills. Participants will also be able to 
sign up for a comprehensive home energy audit (a 
$300 value) for a reduced co-pay of only $25! 
(normally $50 – must be an Austin Utilities 
customer to receive audit).  
 

Instructor: Stacy Boots Camp is an outreach 
coordinator at the Center for Energy and the 
Environment. CEE provides practical, innovative, 
energy solutions for homeowners, businesses, 
nonprofits, and government 
Date: Thursday October 18th  
Time: 10-11 am or 6-7:00 pm 
Cost: FREE    Location: Austin Utilities, 1908 14th 
St NE, Austin MN 
REGISTRATION: You may register by calling 460-
1706 or on the web at http://austin.revtrak.net.  

The Austin Utilities Board of 

Commissioners Monthly Meeting was 

held on July 17th, 2018. Agenda items 

included: 
 

  Customer survey results 

  Bill correction policy 

  Downtown plant demolition 

  Natural gas pre-pay contract 
 

Meeting minutes are available online at 

www.austinutilities.com 

The Minnesota Cold Weather Rule protects a residential utility customer from disconnection due to non-payment 

from October 15-April 15 when the disconnection would affect the primary heat source for the residence and the 

following conditions are met: 
 

 The household income is at or less than 50 

percent of the state median income;  

 

 Verification of income by the local energy 

assistance provider or the utility, unless the 

customer is automatically eligible for protection 

against disconnection as a recipient of any form of 

public assistance, including energy assistance, that 

uses income eligibility in an amount at or below 

the income eligibility. 

 A requirement that the customer receive referrals to 

energy assistance, weatherization, conservation, or other 

programs likely to reduce the customer's energy bills; and  
 

 A requirement that customers who have demonstrated an 

inability to pay on forms provided for that purpose by the 

utility, and who make reasonably timely payments to the 

utility under a payment plan that considers the financial 

resources of the household, cannot be disconnected from 

utility service from October 15 - April 15.  A customer 

who is receiving energy  assistance is deemed to have 

demonstrated an inability to pay.  

National Drive Electric Week  
September 8th - 16th, 2018 
  
Austin Utilities’ solar powered electric vehicle 

charging station in downtown Austin is pro-

ducing more energy than it uses! In 2018 

electric vehicles have been charged more than 

43 times and have used 392 

kilowatts, while the solar 

panels have produced 

1.48 megawatts. 

Power 
Generated 

Power Used for 
Vehicle Charging 

 1,500 kwh 

 1,000 kwh 

 500 kwh 

Making the SolarChoice  
Is community solar right for me?  
 

Solar is a hot topic in the 
utility world right now. 
For a variety of reasons 
from shady locations to 
shabby rooftops, a solar 
project doesn’t make sense for many homes and 
business. Community Solar can be a great alternative.  
A community solar project—sometimes referred to as a 
solar garden or shared renewable energy plant—is a 
solar power plant whose electricity is shared by more 
than one household. Austin Utilities will be offering 
customers an opportunity to buy into a community solar 
project. Come to this workshop to understand more 
about community solar so you can decide if it’s right for 
you. 
 

Instructor: Alex Bumgardner & Kelly Lady, Austin 
Utilities Staff Members 
 

Dates:  Wednesday, October 17th  10-11 am or 6-7 pm     
 

Cost: FREE Location: Austin Utilities, 1908 14th St 
NE, Austin MN 
 

REGISTRATION: You may register by calling 433-8886 

or at www.austinutilities.com 

Rob Gleason & Joe 
Bartholomew explain the 
workings of a natural gas 

meter to students. 


